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1 Introduction 
These set of soft skills resources were designed and developed as part of the EU 

Tempus funded project IMPRESS (IMProving the Efficiency of Student Services). 

This project started in October 2012 and finished in April 2016 (Project number: 

530534-TEMPUS-1-2012-1-UK- TEMPUS-SMGR). 

The aim of the IMPRESS project is to improve the student experience and student 

services in the Ukrainian Higher Education to reach comparability with Europe 

and meet the modern education quality standards and align with the requirements 

of the Bologna Process.  

Universities should help prepare students for life after they leave university. This 

means not only providing discipline specific education but also providing support 

for soft skills. Soft skills help a student’s personal development through improving 

their confidence, capacity for self-management, critical and reflective thinking, 

ability to communicate effectively to different audiences, reasoned and logical 

debate, take the initiative, team work and peer-to-peer interaction. In the most 

progressive organisations, employers are seeking people who can communicate 

clearly and openly, solve complex problems, operate within a team, resolve 

conflicts, and listen and respond empathetically. In today’s society, this also 

includes all forms of social networking and being able to collaborate with others 

and influence situations through lateral and more creative thinking. Students do 

not always see the value of this skill set and need support to develop their skills in 

this area. 

A recent report by Robles highlighted how soft skills are ranked highly by 

employers when recruiting new staff1. Norman and Stevens also found in their 

study that industry representatives from the IT sector “are in fact less concerned 

about technical skills than 'soft' skills needed for team based, customer focused, 

business environments. Industry tends to seek base-level technical skills and make 

recruitment decisions on more personal qualities, leaving detailed training to on-the-

job.2 In November 2015 the results of a World Bank study on skills for the Modern 

Ukraine further reinforced these perspectives and concluded that Ukrainian 

employers need additional cognitive and socio-emotional skills and urged 

education and training institutions to invest in these areas.3 

                                                           
1 Robles, M.M., 2012. Executive perceptions of the top 10 soft skills needed in today’s workplace. 
Business Communication Quarterly, 75(4), pp.453-465. 
2 Stevens, M. and Norman, R., 2016, February. Industry expectations of soft skills in IT graduates: a 
regional survey. In Proceedings of the Australasian Computer Science Week Multiconference (p. 
13). ACM. 
3 http://www.ipq.org.ua/en/news/93 
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A key objective of the IMRESS project was to support the development of soft skills 

in students to enhance their personal and professional development and future 

career prospects. A team from Northumbria University in the UK worked in 

partnership with teams from four of the leading universities in the Ukraine: 

Donetsk National University, Taras Shevchenko National University of Kyiv, Ivan 

Franko National University of Lviv and V.N. Karazin Kharkiv National University. 

This set of resources has been trialled with students at each of the four universities 

and evaluated and further refined in light of the feedback from these trials. 

2 What are ‘soft skills?’ 
What exactly are soft skills? This basic question is not easy to answer because the 

perception of what is a soft skill can differ from one context to another. However it 

is generally associated with a person’s emotional intelligence and correlates with 

terms such as ‘life skills’, ‘social skills’ and ‘interpersonal skills’. Soft skills are those 

that are used to manage our personal affairs and can be viewed as defining ‘who we 

are’ as opposed to hard skills which usually define ‘what we can do’. 

The World Health Organisation (WHO) identifies life skills as "the ability to adapt 

and positive behaviour that allows a person to deal effectively with the demands and 

challenges of everyday life”4. These encompass psychosocial skills, such as problem-

solving skills and critical thinking, personal skills such as self-awareness and 

interpersonal skills such as intercultural communication. Being proficient in these 

skills can lead to improvements in self-esteem, communication and tolerance, 

competency to take action and for change, freedom to decide what to do and who 

to be.  

Schulz identifies three broad categories for soft skills5: 

 personal qualities; 

 interpersonal skills; 

 additional skills / knowledge. 

Andrews and Higson investigated soft skills for graduate employability and 

concluded that the following soft skills were key:6  

 Professionalism; 

 Reliability; 

 The ability to cope with uncertainty; 

                                                           
4 http://www.who.int/school_youth_health/media/en/sch_skills4health_03.pdf 
5Schulz, B., 2008. The importance of soft skills: Education beyond academic knowledge. 
6 Andrews, J. and Higson, H., 2008. Graduate employability,‘soft skills’ versus ‘hard’business 
knowledge: A European study. Higher education in Europe, 33(4), pp.411-422. 
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 The ability to work under pressure; 

 The ability to plan and think strategically; 

 The capability to communicate and interact with others, either in teams or 

through networking; 

 Good written and verbal communication skills; 

 Information and Communication Technology skills; 

 Creativity and self‐confidence; 

 Good self‐management and time‐management skills; 

 A willingness to learn and accept responsibility 

Used the literature and drawing on the results of a student survey conducted as 

part of the IMPRESS project by the Ukrainian Association of Student Services, the 

IMPRESS team chose the following areas of soft skills as the focus for the 

development of these resources: 

 Self-management (which also includes self–motivation, taking 

responsibility, task setting/prioritization and time management) 

 Critical thinking 

 Reflecting thinking and writing 

 Communication with different audiences 

 Academic debate 

 Group and team work 

 Peer to peer interaction 

 

This set of resources can be delivered as a complete course or different elements 

can be taken and delivered individually or incorporated as part of a larger 

programme of learning. They have been designed to encourage active learning7 

with less than a quarter of the material expected to be delivered in a traditional 

lecture format and the majority focused on delivery through active student centred 

learning approaches including group discussions, teamwork, participation in 

academic debates, quizzes, evaluation of case studies, reflective thinking, problem 

solving and student presentations.  

The approach to assessment also takes an active learning approach and one that is 

not traditional in Ukrainian education. The assessment process includes a personal 

                                                           
7 Strachan, R. and Liyanage, L., 2015. Active Student Engagement: The Heart of Effective 

Learning. In Global Innovation of Teaching and Learning in Higher Education (pp. 255-274). 
Springer International Publishing. 
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development plan and portfolio and critical evaluation and reflection of the 

learning and development that has taken place. 

We hope you find these resources useful and would welcome feedback on them via 

the project lead: Professor Rebecca Strachan, email: 

Rebecca.strachan@northumbria.ac.uk. 

 

3 IMPRESS Soft Skills Team (in alphabetical order) 
 

Roman Kalytchak, Ivan Franko National University of Lviv, Ukraine 

Ganna Kharlamova, Taras Shevchenko National University of Kyiv, Ukraine 

Olena Lutsenko, V.N. Karazin Kharkiv National University 

Svitlana Paschenko, Taras Shevchenko National University of Kyiv, Ukraine 

Valentyna Pavlenko, V.N. Karazin Kharkiv National University 

Alison Pickard, Northumbria University, UK 

Oksana Senyk, Ivan Franko National University of Lviv, Ukraine 

Ganna Sereda, Donetsk National University, Ukraine 

Mariia Shkurat, Donetsk National University, Ukraine, 

Rebecca Strachan, Northumbria University, UK 
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